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M 0dnyia Epyaciag
/iWE EKAOZH: 17

’ O8nyia yia v Encéepyacia lIpoowmrikwv Asbouévwv
MEIODANHZ-Z000% 7 7 7 ’
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L PAUTS

H mapoloa odnyla kabopilel T Bacikéc voxpewaoels Twv cuvepyaldpevwy BovAkavilatép,
UETATIWANTWV 1] AOLTTWV GUVEPYAOUEVWV OTUEIWV KATA TN GUAAOYY, Kataywpnon, Stafifaon
Kol Slayelplon TMPOoWTIKWOV SeS0UEVWV TEAIKWV TEAXTWV 0TO TAdioLo Tou [lpoypdupatog
Eyyinons Exaotikdv s MEIAANHE Z000X EAAXTIKA A.E.

ZkoTo6 elvat:
> 1 0pO1 EVNUEPWOT) TOU TIEAATY),
1 ocLALOYT] HOVO TWV avaykaiwv Sedopévwy,
1 A0QAANG KoL EAEYXOUEVT KaTaxwpToT oto cvotnua/ERP,

N amo@uLyn un e§ovolodotnuévng xprnong 1 kowvomoinom dedopévwy,

v J

n Stao@dAion dtL N eyyonon, n evnuépwon GDPR kat tuxdv ovykatdBeon marketing
TApPApEVOUV SLAKPLTA.

||IN TIe8io E@appoyng

H odnyia epapuoletal o kabe cuvepyaldpevo onpeio ov:
o evnuepwvel TeEAdTeS Y To Ipdypappa Eyyinong EAactikwy,
o oULMEyelN emPBePALOVEL OTOLXEI TIEAQATWV,
o Kataxwpel eyyunoels o€ ERP, site, e@apuoyn (app) 1} GAAN mAat@opua,
o ekbidel M Tapadidel TIOTOTOMTIKO EYYUN 0TS,

o Slayelpiletal autuata eyyonong, TEXVIKNIG afloAdynons, avTIKATAGTHONS, TTAPATIOVWY
1 after sales vrooTpEng.

1IN Baowkn) Apxn

@ To ovvepyaldpevo onueio TPEmeL vat GUAAEYEL KL va KaTaxwpel povo ta SeSopéva ov sivat
avaykaio yla Ty Kataxwpnon, TeKUnpiwon kot Staxeiplon g eyydnong mov mpofAETeETaL amo
1o tov [poypdpupartog Eyydmong EAactikev g MEIAANHE 200X EAAXTIKA A.E.

- Aev emITpEMETAL 1] GUAAOYY], AVTLYPAPT], PWTOYPAPLOT), ATIOOKEVOT 1) XPT)ON TIPOCWTILKWOV
dedopévwy vl okomovg mov dev oxetiCovtal pe to Ipoypappa Eyyonong EAactikov tng
MEIAANHE 20®0X EAAXTIKA A.E, £ktdg av vTtdpxel oo £yypaen odnyia g staipeiag 1

XwpLotn vopun Baon.
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O8nyia yia v Encéepyacia lIpoowmrikwv Asbouévwv

IV.

YnevBuvotnteg / AppodioTnteg

1. 0 Tevikds AtevBuvtic tng MEIAANHE 00X EAASTIKA A.E

Eykpivel tnv ékSoom kal Ti§ avabewpnoelg g tapovoag odnylag.

EmBAémer ) ovvtadn kat T avaBewpnoelg tng mapovoas (kal OTolwv GAAWV
gyypapwv oxetifovral pe to Mpdypappa Eyyinong EAaoticewv tng MEIAANHE £0P0X
EAAXTIKA A.E), o€ ouvepyaoia pue tov YAE kot tov oplopévo Product Specialist.

E€ao@arilet TN Sabeoipdtnta Twv TOPWV TOU AMALTOUVTOL YL TNV TIANPN Kol
amapéykAtny e@appoyr] ™G mapovoag odnyiag amd mAsvpds MEIAANHE ZO®O0X
EAAXTIKA A.E.

2. 0 YmevBuvog Tvothpartog Awxyeipiong g MEIAANHE 0P 0X EAAXTIKA A.E

Elvat appodiog ywx tnv emkowwvia ¢ Tapolong Kol OTooveNToTeE GAAwVY
oxetildpuevwv pe to Ipdypappa EyyOnong Edactikwv g MEIAANHE XZO®OX
EAAXTIKA A.E gyypd@wV, 6ToUG KATAAANA0UG KABE (pOpA GUVEPYATEC.

3. 0 opiopévog Product Specialist yia to Mpdypappa Eyyimong EAactikwv tmg MEIAANHE
Y0dO0X EAAXTIKA A.E.

Elvat apuddiog ywr v Slaxeiplion TG EMKOWVWVING UE TOUG OUVEPYATES / T
ouvepYalOEVA ONUElR KL TNV EKTAIBEVOT TWV EKTIPOCWTIWY TOUG OXETIKA UE TNV 0pON
EQPAPUOYN TNG TAPOVONG KAl OXETIKA UE TNV 0pON Slayeiplon Twv TPOCWTIK®V
Se6oUEVOV TWV TTEAATWV — CUUUETEXOVTWY GTO TIPAYPAUU EYYUNONG.

4. TaXuvepyaloueva Znueia — ol ZuvepyaTes

To exdotote ouvepyalduevo onueio Kal oL EUTAEKOUEVOL CUVEPYATEG O@E(AOLV Vo
mpoLV TV Tapovoa odnyia, va evepyolV LE EUTILICTEVTIKOTNTA KAL VX XPTOLUOTIOLOUV
TO TIPOOWTILKA SeSoUéva HOVO YL TOV GKOTIO YIX TOV 0TI0(0 GUAAEXONKAV.

\'AY Kplowa Inpeia Atayeipiong

AeSopéva IOV eMITPEMETAL VA GUAAEYOVT L

['la Tv Kataxwpnon yyvnongs Umopovv va cUAAEYovTaL, EQOGOV lval avaykaio:

OVOUATEMWVUUO TTEAATN /KATOX OV,

email 11/kat ThAé@wvo emkovwviag,

aplBpog kukAo@opiag 1 aAAAo avaykaio otolyeio ox1HaTOG,
TUTIOG OXNLATOG, OTIOV ATTALTELTAL,

oToela EANOTIKWY, OTIWG Pdpka, Stdotaom, Tumog, DOT/maptida,
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* nuepounvic ayopdg 1 TomobETnong,
®  OTOLXElX TTAPACTATIKOV, OTIOV ATIALTELTAL,

e guvepyalouevo onuelo KoL LTTELOVVOG KATAXWPTOTG,

o gToela claim, @wToypa@ies eAAoTIKOV 1] TEXVIKN TEKUNPILWOT, HOVO OTAV UTIAPXEL
aitnua eyyovmong/after sales.

V'R AsSopéva mov Sev ipémel va 6uAAEyovTal

Agv TIpETEL VA GUAAEYOVTAL 1] VX KATAXWPOVVTAL:

e aplBudg tavtomTag | Sxfatnpiov, ekTdg av IOl el8IKA Kol TEKUNPLWUEVA PECW
emionuov aitnuarog,

e AMKAT 6edopéva vyeiag,
e TANPN oToLElo TPATTEQKN G KAPTAS,
e  TIPOOWTILKEG TIANPOPOPIEG AOYETES LLE TNV EYYUT 0T,
o PWTOYPAPIES IPOCWTIWV 1] EYYPAPWYV TAUTOTIOMOT|G,
o Sebopéva TplTwV TIPOCOTIWVY XWPI§ avaykn,
e omoladnmote TANpPoopia Sev elval avaykaia yia tTnv Kataxwpnon N Slayelplon g
gyyomong.
- e mepinmtwon ap@poriag, to cvvepyalopuevo onpeio Sev ocuAAéyel to Sedopévo Kot

ETIKOLVWVEL e TV eTalpEia yia od1yieg.

AR Eviuépwor) TEAGTT TIPLV THV KATAXWPT 0N

[Ipwv amo TNV KATAXWPNON TNG EYYUNONG, TO GUVEPYALOUEVO ONUEID TIPETIEL VAL EVIIUEPWVEL TOV
TLEAQTN OTL:

e Ta otolyeia Tov Ba xpnowomomBolv yia TV Kataywpnon Kot Staxeiplon g eyyinong,
o Ta 6edopéva Oa StaBLBactovv oty eTatpeia /KoL 6NV TAATEOPUA EYYUT)CEWYV,

* 1 AQVOAUTIKY EVUEPWON YL TNV eTEEEPYATia TTPOCWTIKWY SeSopévwy elval SlaBéatun
oto GDPR-WAR-01,

e 1 amodoxn TV 6pwv €yyvnong elval SLakpLT amd TUXOV CUYKATABEDT YlX EUTTOPLKY
eTKOWVWVIQ,

e 1 ovykatabeon marketing, e@ocov {NtnOel, elval TpoalpeTiky Kot Sev emnpedlel v
gyyumon.

To ovvepyaldUevo onueio UTTOPEL VAL XPNOLUOTIOLEL TO 0kOAOVO0 GVVTOUO AEKTLKO:

«[la TNV KaTaywpnon mg eyyunons 0o KataywpoouIE TA AVAYKXIo 0TOLXEI 0UG, T oTOoLYElN
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TOU OYNHATOG KAl TWV eAaoTikwv. Ta dedopéva Ba xpnowomomBolv yia tTnv €kdoomn Kot
Swayeiplon ™¢ eyyimong, oOppwva pe v Evhuépwon ywax v Emeéepyacia TpoowTikov
Agbopévwy mov eivat Stabéoun 5w (QR/link k.0.k.).

H amoboyn twv 6pwv eyylinong dev onpaivel cuykatdbeon yla SLa@nUoTiKG pnvouata. Av
emBupelte va AauPAVETE EUTIOPIKEG EVNUEPWOELS, QUTO YIVETAL HOVO UE XWPLOTN Kol
TIPONLPETIKI) CUYKATADEDT.»

V2% Kataywpnon oto ERP / TAaT@Oppa eYyyv1)6E®V

Kata mv kataxwpnon oto ERP 1} 6TV TAQT@OpUA EYYUNGEWY, O GUVEPYATTG TIPETEL:
® VO CUUTIATIPWVEL LOVO T VTIOXPEWTIKA Kol avaykaio tedia,

e va eAéyxel v opboémrta email, ™Aspwvou, mvakidag, DOT kot nuepounviag
ToTo0£TN oM,

e va emPBeBatwvel 0TL 0 TEAATNG EAafE YVwon Twv Opwv eyyinong,

e va emPefalwvel 0TL TEONKE oTn SLdBeom Tou eAdtn to GDPR-WAR-01,

e va unv emAéyel o (8log ouykatdBeon marketing yia Aoyaplaopd tov meEAGT,

e VO U1 XPNOLUOTIOLEL KOLVOXPTOTOUG 1] U €£0VCL080TNHEVOUG AoyapLlacoVs TTpocacmg,

® VO ATTOCUVSEETAL ATIO TO CUCTN A UETA TNV OAOKAT pWOT TNG EPYATILAG.

\'/A:8 Xpnjon tov GDPR-WAR-02

To GDPR-WAR-02 yp1GLLOTIOLEITAL YIX VO TEKUTPLOVETOL OTL O TIEAGTNG:
o £Aafe yvwon twv 6pwv tou [poypdaupatog Eyyimong,
e amOSEXONKE TOUG OPOLG GCUUUETOXNS KL KAALYMSG,
o £Aafe yvwaon ™G evuépwaon TpoowTikwy dedopévwv GDPR-WAR-01.

To GDPR-WAR-02 8ev amotelel ouykatabeon yix marketing kot §ev Tpémel va mapovolaetal
WG TETOLA.

A\ Xpnomn touv GDPR-WAR-03

To GDPR-WAR-03 ypnowlomoleitat povo e@Ocov InTeital TPOALPETIKY ovykatabeon yla
EUTIOPLKEG ETILKOLVWVIES,.

0 ouvepyd ¢ TIPETEL v SLio @aAilel OTu:
e 1 emAoyn marketing Sev eival TpoemAeypévn,

e 0 TEAQTNG EMAEYEL EVEPYA TO OXETIKO eSO,
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e TO KOVAALA ETILKOVWVING ETIIAEYOVTAL XWPLOTA, OTIOV EQAPUOTETAL,

e 1 ApVvNOM 1| UN TTHPOXN ouyKatabeon Sev emmpedlel TN eyyvnon,

e TUXOV avdkAnon 1} avtippnon Tov meAdtn Stafidleton dpeca oty MEIAANHE 000X
EAAXTIKA A.E.

V'8 Ac@AAELX KOL EPTILOTEVTIKOT T

To ouvepyalopevo onpeio o@eidel va e@appdlel Bactkd HETPA ATPAAELAG, OTIWG:
e TIEPLOPLOWEVN TIPOCLOGCT) LOVO GE E£0VCLOSOTNUEVO TIPOCWTILKO,
e XPpNOM TPOCWTILKWV KWSIKWV TIPOSACT§ KAl OXL KOWVWV AOYUPLAGHUW®Y,
e UM KOwoToinon Kwdikwv Tpodcaong,

e UN amoBNKELON OTOLXEIWV TEAATWVY OF TMPOCWTIKA KIVNTA, TPOCWTIKA email 1 un
eyKekpLuéva apyeia,

o ao@aANG @UAAEN TUXOV EVTUTIWV EYYPAPWY,
e amoEUYMN £kBeON G EVTUTIWV 1] 000VWV O€ TPITOUG TTEAATES,
®  AOPAANG KATAGTPOPN TIPOXELPWV CNUELWCEWY 1) TIEPLTTWV AVTLYPAPWYV,

e  ATOCTOAN SeS0UEVWV UOVO PHECW EYKEKPLUEVWV KOVAALWDV.

A8 'EvTuTia, @ Toypa@ies Kot apyeia ‘

Eav ywa v eyyimon 1] yia claim amaitn0oiv EvTuTia, @wToypa@ies 1) TEXVIKA oTOLXELO:
e oUMEyovTaL uovo 6ca eivatl avaykaia,
e  ATMOOTEAAOVTAL OTNV ETALPEIA HECW TOV EYKEKPLUEVOL TPOTIOL, (email, fax)

e Sev SLTNPOUVTAL TOTILKA TIEPLOCOTEPO ATO OGO ATALTEITAL YL TNV OAOKANpwON TNG
KATAYDPNONS,

e 8&v KOLVOTIOLOVVTAL OE TPITOUG,

e 8ev xpnowomolovvtal ywx gkmaibevon, mpowOnon, social media 1 GAAn xprion xwpig
eldKn Eykplom.

VAN ATIryOpEVEVEG EVEPYELEG

Agv eTULTPETETAL 6TO GLVEPYALOUEVO ONELO:

e VX XPNOWOTOLEl Ta oToleld TEAATWV TNG €yyunong yla SIKEG TOU TPowONTIKES
EVEPYELES XwPIG SkN Tov vouun Baon,
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e Vv amooTéAAel Stapnuotikd SMS, emails 1 Viber xwpig €ykvpn ovykatdBeon 11 dAAn
ETILTPETIOMEVT] VOULUT Ao,

e va kataywpel Pevdn 1 eAn) otolyela,

e va emAéyet marketing consent avti Tov TEAGTT,

e va dlatnpel ToTKA avtiypa@a teAatoroyiov eyyunioewy,
e VO KOLVOTIOLEl oTOLYElX TIEAATWV OE TPITOUG,

e va aveBalel @WTOYPAPIEG EAACTIKWV 1| OXNMUATWVY HE EQPAVT] TIPOCWTIKA Sedopéva o€
social media 1} e@appoyEg aVTAAAXYNG UNVUUAT®Y,

e VA ATTOOTEAAEL OTOLXEA TTEAATWV PECW TIPOCWTIK®WY email 1] TpoowTIKWY Aoyaplacuwy
messaging.

AVADN AT Hata TEAATOV YIX TIPOOWTILKE SeSopnéva

Av medatng (nmoel mpocfaom, 610pbwaon, Staypaen, avtippnon, avakinon cvykatabeons 1
OAAN EVEPYELX OYETIKA UE TA TIPOCWTILKA TOU S€80UEVA, TO GUVEPYALOUEVO OTUELD TIPETEL:

®  VQ UMV ATOVTA OUCLAOTIKA Xwpic odnyla ¢ eTaupeiag,
® VA KOTAYPAPEL TO AiTNUQ,
® VO EVIUEPWVEL AUECA TOV TIEAQTT] YL TO EMIOTUO KAVAAL ETKOWVWVIAG,

o va daBifalel o altmua oty etaipeia xwpic kabuotépnon.

[IpOTEWOUEVO AEKTLKO:

««Tloe alITNUATA OXETIKA UE TIPOOWTIKA OeSOUEVH, UTIOPEITE VA ETIKOWVWVIOETE WPE TNV
MEIAANHE 0®O0X EAAXTIKA A.E oto sales@mstires.gr. Oa SiaBiBdoovpe emiong to aitnud
oag oTov appodio vevBuvo Y va e€etaotel cUp@wva pe T Sadwkacioc g MEIAANHE
YO0POX EAAXTIKA A.E.»

To ouvvepyalOuevo onpelo TPETMEL VA EVNHEPWVEL GUECA TNV E€TAlPEl €AV SLATIIOTWOEL 1)
VTIOYLAOTEL TIEPLOTATIKO, OTIWG:

- amootoA eyyUnong 1 otoleiwv o€ AdBog email,

- AdB0g kataxwpnomn oToXelwV TEAGTN,

=  ATMOAELX EVTUTIOU HE TIPOOWTILKG SeSopéva,

- mpbdoPaon o otoeia amd pn e§ovolodotnévo TPOoWTO,
>

KAOTIN 1] ATTWAELQ GUOKEVT|G TIOV TIEPLEXEL CTOLXELQ TIEAXTWV,
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- un €ovolodotnuevn amobrkevon 1] KowvoTtoinon SeSopgvwy,

- omowdnmote ocupuPdav UTOpel Vo EMMPEACEL TNV EUTIOTEVTIKOTTA, QKEPALOTNTA 1)
SLABECIUOTNTA TIPOCWTIKWV SESOUEVWV.

H evnuépwon mpog v etaipeia TIPEMEL va YIveTal xwpis kaBuoteépnon oto sales@mstires.gr M
210 5151860 (TnAf@wVo TTEPLOTATIKWV) KAl va TIEpAapfavetL:

o TLOUVERN,

e TOTE GLVERN,

o Tmola edopéva emmpealovtal,

®  TOOOL TTEAQTEG EVEEXETAL VA EMNPEGlOVTAL,

® TolX Gueca PETPA £XOUV ANPOEL

\AVA Alxtiipn o) KAl KATAOTPOPT] TOTIK®WV AVTLY PA@®V

To ouvepyaloduevo onpelo Sev TPEMEL v SLATNPEL TOTIKAE QVTIypa@a TTPOCWTIKWV SE50UEVWY
TEPQV TOV AVAYKA{OU XPOVOU YL TNV KATOXWPN O™ 1) TNV EEUTMPETNOT TOU AULTHUATOG,.

‘Otav ta évtuTia 1) Tpoxelpa apyeia Sev elval TAEov avaykaio:
®  KATAOTPEPOVTAL UE ACPAAT TPOTIO,
e eV amMOPPITTOVTUL O KOV amoppippata,

o Sev a@NVOVTUL EKTEDEILEVA OE TIAYKOUG, YPOAPELX, EKTUTIWTES 1) KOLVOXPTOTOUS XWPOUG.

\AEN Alota eAéyyxov cvuvepydtn

[Ipv TNV 0PLOTIKY] KATAXWPT O EYYUNOTG, 0 CUVEPYATNG EMLBERALWVEL OTL:

[0 O eA& NG eV UEPWOMKE YlA TOUG OPOLG EYYUNONG.

O 0 meAdn g éAaBe 1 eixe mpooPfaon oto GDPR-WAR-01 péow QR/link/évtumov/ERP.
O ZuAAéxOnkav povo Ta avaykaio otoyeia.

O Ta otoiyeia e-mail, mAspwvov, mvakidag, DOT kot nuepounviag eAEyxdnkav.

O H amodox twv dpwv eyyinong kataypa@nke cOp@wva pe to GDPR-WAR-02.

O Aev emiAéxOnke ouykataBeon marketing xwpig evepyrn mAoyn Tov TTEAQTN.
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ENASTIKA

KQAIKOX: OE.01_GDPR-WAR

0dnyia Epyaciag
Min=s

O8nyia yia v Encéepyacia lIpoowmrikwv Asbouévwv
o 1o mAaioto tov Mpoypduuatoc Eyyinonc EAactikav

EKAOXZH: 1n

HMEPOMHNIA: 06/26

O Agv StatnpnOnkav TepLTTd avtiypa@a 1 TPOXELPES OUELDOEL.

O To motomomTiKo £yyunong mapadodnKe 1] AmooTAABNKE 6TOV CWOTO TTEAQTY).

VALY Alota eAéyyxou cuvepydtn

To ouvepyalopevo oOmMueElo O@EIAEL VA EVNUEPWVEL TO TPOOWTILKO TIOU OCUHUUETEXEL OTNV
KOTOXWPT 0T EYYUTOEWV YLA:

9

N2 2N 2

\'A LN Alota eAéyyxov cvuvepydtn

™ Xprion e mAateoppas/ERP,

T UTIOXPEWTIKA KOL EMITPETTA SeSopéva,

™ Stapopd peTal amodoyns opwv eyyvnong kal cuykatadeons marketing,

TOV TPOTIO EVNUEPWONG TIEAATT,

TOV XELPLOUO AUTTUATWYV KOL TIEPLOTATIKWY,

TIG ATIYOPEVUEVEG EVEPYELEG.

Ma epwTNoelg, artuata TEAATWY, OSL0pOWOELS OTOEIWY 1) TEPLOTATIKA TPOCWTILKWV
Sedopévwy, To ovvepyaldpevo onueio emkovwvel pe tov DPO 1j/xat tov Product Specialist g
MEIAANHE 0®0X EAAXTIKA A.E (cUp@wva pe Ta KavaAx emikovmviag, dmwg @aivovtal
oto MEIAANHY. 090X EAASTIKA AE).

A/ Tyxetika évruma / Apxeia

'EvtuTio /Apxeio YnievOuvog Xpovog Tipnong ‘ Ofom
GDPR-WAR-01
“Evnuépwon yia my Emegepyaocia Procllml:t Ent' adptotov Apxelo YAZ
[IpoowTik®WV AeSopévwv 6To TTAAIGLO TOU Specialist
Mpoypappatog Eyyinong EAaotikwv”
GDPR-WAR-02
“AnAwon AMmg F'vwong kat Atodoxng Procliu(.:t Em’ adpiotov Apxelo YA
; , z Specialist
Opwv Eyytnong
GDPR-WAR-03
“AnAwon AMmg F'vawong kat Atodoxng Procliu(.:t Em' adpioTov Apyelo YAZ
, , P Specialist
Opwv ywax Epmopikeg Emikowvwvieg
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